Register with anthem.com/ca for online
access to your benefits.

Here are step-by-step registration instructions:

1. From any computer with Internet access, type
anthem.com/ca in the Web browser address field.

2. Click the “Register” button in the Log In area.

3. Enter your personal information, including member
identification number, first and last name, and date of birth e e
(mm/dd/yyyy). For security purposes, you will also be asked . welcame to. @ cotcn LA EWTSS
to accept terms of use and then insert the secret code -~
that is displayed. Click “Continue.”
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4. You will then create your username and password. L | =
Next, you will select a security question and provide the it s
corresponding answer. You will be prompted to answer your i WA ELS N
security question if you forget your password. Please keep =~ -W@fETEER i :
this information in a secure place. Insert your e-mail - i
address to receive communications electronically from us.
If you would like to receive additional e-mails regarding special offers
and new product information, check the box. Click “Continue.”

5. If you have prescription coverage with Anthem you can
select the medications you are allergic to and the medical conditions you have. Include s
a daytime telephone number to be contacted if prescription questions come up. Click “Continue” and “Confirm.”

6. Lastly, for security purposes, confirm your username and password, choose “Log In” to begin taking advantage
of online access to your benefits.

Having any problems with registration?

Call Customer Service at (866) 755-2680 for assistance.

Anthem &

Blue Cross

3607Health,

anthem.com/ca

Anthem Blue Cross is the trade name of Blue Cross of California. Anthem Blue Cross and Anthem Blue Cross Life and Health Insurance Company are independent licensees of the Blue Cross Association. ® ANTHEM is a registered
trademark of Anthem Insurance Companies, Inc. The Blue Cross name and symbol are registered marks of the Blue Cross Association.

13206CAMEN 3/10 1003547




