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SLOCOE STAFF ONLY

2013-14 Student Accident Reporting and
Insurance Claim Filing Procedures
Student Accident Coverage is SECONDARY to any other insurance held by parents/guardians of SLOCOE students, which provides medical benefits to their children, including Healthy Families.  SISC is primary to Medi-Cal and Tricare.  Parents must file a claim with their primary insurance carrier (e.g. Blue Cross, Blue Shield) at the same time they file a claim for Student Accident Coverage.  If the parents subscribe to an HMO (Health Maintenance Organization), they must use it.  SLOCOE does not automatically pay for medical costs if a student is hurt on SLOCOE premises or during travel between home and school using SLOCOE-sponsored transportation.  
If a student is hurt and requires medical attention, please do the following:

1) Report accidental injury to appropriate school official immediately.
2) Complete the Confidential School Incident Investigation Report* (www.slocoe.org; click on Employee Resources; and then Student Accident – Confidential School Incident Investigation Report).  As part of filling out the CSIIR, the parent is contacted by the teacher.  *This report is an internal form that is signed by the administrator and kept in the department, with a copy forwarded to Dave Keil, Safety Coordinator.  It does not go in the student’s file, and is not sent to the parent.
3) A separate Incident Report may be provided to parents upon request, along with student accident insurance claim package (www.slocoe.org; click on Employee Resources; then Student Accident – “Incident Report”).

4) Have a designated school employee complete and sign the top half of the yellow student insurance claim form in the “claim package” (including as much as possible of the section that is “Student Information”).  Inform parent/guardian that SECONDARY insurance is available through Self Insured Schools of California (SISC) and give the parent/guardian a “claim package.” 
Coverage and procedures for parents/guardians are explained completely in the “Claim Package.”
INFORMATION FOR STAFF ONLY
If Parent/Guardian has insurance:
A) Claims must be submitted to the Parent/Guardian’s primary insurance carrier.

B) After the primary insurance carrier has paid, submit the following directly to SISC:

1) Yellow Student Insurance Claim Form filled out completely.

2) Explanation of Benefits from Primary Insurance Carrier.

3) All bills for accident, itemized.

4) Copy of Incident Report completed by SLOCOE staff.

If Parent/Guardian does not have insurance:
Submit the following directly to SISC:

1) Yellow Student Insurance Claim Form filled out completely.

2) All bills for accident, itemized.

3) Copy of Incident Report completed by SLOCOE staff.

Questions on Claims:


SISC- Student Accident Coverage


P.O. Box 1847


Bakersfield, CA 93303-1847


(661) 636-4710








STAFF Instructions/Procedures (keep with Parent Procedures and Claim Form in classrooms/program offices)


